
RADIANT HEATER LIMITED WARRANTY

(continued on back of card)

**COMPLETE & RETURN CARD WITHIN 30 DAYS OF PURCHASE**
SUNFIRE WARRANTY REGISTRATION  MODEL # ___________________________________________
4109 CAPITAL CIR
JANESVILLE, WI 53546     SERIAL # ___________________________________________

Date of Original Purchase ___________________________ Installed By __________________________________________
Purchaser’s Name __________________________________________________________________________________________
Purchaser’s Email __________________________________      Purchaser’s Phone # ____________________________________
Street Address _____________________________________________________________________________________________
City _____________________________________________ State ______________________ Zip _________________
Unit Purchased From ________________________________________________________________________________________
Dealer/Distributor Address ___________________________________________________________________________________
City _____________________________________________ State ______________________ Zip_________________
Comments ________________________________________________________________________________________________
_________________________________________________________________________________________________________
_________________________________________________________________________________________________________
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RADIANT HEATERS
SUNFIRE

Rock Energy Systems, LLC warrants that it's Radiant Heaters and component parts will 
be free from defects in material and workmanship for a period of 12 months from date 
of purchase when properly installed, operated, and maintained in accordance with the 
installation and maintenance instructions, safety guides and labels contained with each unit.  
If any component proves defective in either material or workmanship during the limited 
warranty period, Rock Energy Systems, LLC, at its option, may repair the defective part 
or equipment or replace the equipment or relevant parts.  Proof of purchase and warranty 
qualification must be established at time of all returns and exchanges.

BILL OF SALE:  A copy of the bill of sale must be provided at time of return.
CLAIM PROCEDURE:  All claims are to be submitted to your SUNFIRE Dealer. 

This limited warranty does not apply to heater, component or replacement part damage 
resulting from incorrect installation, misuse, abuse, accident, act of God, neglect, mishandling, 
contaminated fuel, modification, incorrect environments, or wear from ordinary use.
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SUNFIRE WARRANTY REGISTRATION
ROCK ENERGY SYSTEMS, LLC
4109 CAPITAL CIR
JANESVILLE, WI 53546-9912

The warranty set forth above is the exclusive warranty provided by Rock Energy Systems, 
LLC and all other warranties, including any implied warranties or merchantability or fitness 
for a particular purpose, are expressly disclaimed.  In the event any implied warranty is 
not hereby effectively disclaimed due to operation of law, such implied warranty is limited 
in duration to the duration of the applicable warranty stated above. The remedies set forth 
above are the sole and exclusive remedies available hereunder. Rock Energy Systems, LLC 
will not be liable for any incidental or consequential damages directly or indirectly related 
to the sales, handling or use of the equipment, and in any event Rock Energy Systems, 
LLC in connection with the equipment, including for claims based on negligence or strict 
liability, is limited to the purchase price.  Some states do not allow limitation on how long 
an implied warranty lasts, so the above limitation may not apply to you.  Some states do 
not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you.
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